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Make Sure to Submit Your “NABLSE (Income Report)”N

< The deadline for submission is July 7 (Tue.). >

The “UXA#FHEZE (Income Report)” we sent to you on June 15 (Mon.) is an important document
that will determine your housing fees (rent) for the next fiscal year (April 2027 — March 2028).
Please submit your “UX A #i&5Z (Income Report),” along with all required documents, by July
7 (Tue. ), in the return envelope. Failure to do so will result in you being charged housing fees
equivalent to the rent for private rental housing in the neighborhood (similar apartments in the
neighborhood).

We will be accepting calls from June 16 (Tue. ) — July 7 (Tue. ) at the following phone number.

JKK Tokyo Income Report Helpline &203-6812-1512
9:00 a.m. - 6:00 p.m. (Excluding weekends)

Contact

Information

(. Households that are currently receiving housing fee reductions will not be sent a “U¥ AREZE (Income Report)”
form, as there is no need for them to submit the report. However, these residents will be required to report
their income when they apply for an extension of their housing fee reduction. Please make sure to report your
income during the designated period for making an extension application. Failure to do so will result in you
being charged housing fees equivalent to the rent for similar apartments in the neighborhood, starting the next
year.

« Those who live in ZBR{F=E (Subsidized Housing) (4R & &1 [Designated Public Rental Housing)/457E
NHEEEE [Special Local Rental Housing]) do not need to submit one.

\ J
The article on “INAFREZE (Income Reports)” continues on the next page. -
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® Relaxation of Income Declaration Requirements for Residents with Dementia, etc. -
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® Beware of Scam Calls Regarding Overdue Payments! «««-- cceeeeevmmeiiiniiini... &
The deadline (date of direct debit) to pay for July’s housing fees, etc., is Friday, July 31.
If you are using direct debit, please check the amount in your payee account before the date of the direct debit.




<> Households that received the “IXA#RE5ZE (Income Report)” form
“UIRAFREZ (Income Reports)” are sent to households that moved into municipally-owned
housing or social welfare housing on or before May 16, 2026.

<> Documents that must be submitted with “U¥ A#RrEZE (Income Report)”
* For details, see “Submitting Your Income Report” and the other documents that came

with your “UXAFREZE (Income Report).”

@ All residents (Excluding those who are on welfare or public assistance?*)
Original copy of the “ : 5 BAZ (Residence Tax Declaration [or Tax
Exemption] Certificate)” for 2026, for all residents of the household
This is not required for residents who are shown to be dependents of the lessee and/or
cohabitant on the form.

@ Residents on welfare or public assistance*

HSE(RETHSSIRAZ (Welfare Recipient Certificate) or TiB£5{1=2455FBHZ (Public Assis-

tance Recipient Certificate) that lists the names of all residents in the household on

welfare or public assistance
(If there is a resident in the household that is not on welfare or public assistance, you must

also submit the “SHI8FE{F EFERME GEERHL) SEEAZE [2026 Residence Tax Declaration

[or Tax Exemption] Certificate]” for this resident as well.)

* Public assistance refers to subsidies provided in accordance with the law that promotes the
repatriation of Japanese orphans left behind in China, etc., and supports the independence of
said Japanese orphans who permanently returned to Japan along with their designated spouses.

/The deadline for submitting the “IXAFRESZE (Income Report)” is Tuesday, July 7)

* We process “UN AFREZE (income reports)” in the order we
receive them, so it may take some time to confirm your report’s
status. We will contact you if your income report and/or the
other documents required are missing any information.

Please make sure
to submit it by the
deadline!

-

Relaxation of Income Declaration Requirements "\ |
for Residents with Dementia, etc.

There is a system that relaxes the income reporting requirement for lessees unable to submit an income report due
to dementia or other reasons. This is based on a prior application for households that meet certain conditions the
Tokyo Metropolitan Government has set. In such cases, Tokyo will investigate the income situation and set housing

fees based on those facts.
Lessees intending to use this system must submit an application along with the applicable document listed below.

Reason reporting is difficult Attached documents

Dementia Medical certificate stating that the lessee has dementia*
Mentally disabled Copy of mental disability handbook (any grade)
Intellectually disabled | Copy of Ai-no-Techo intellectual disability handbook (any grade)

* The medical certificate must clearly state that the lessee is suffering from cognitive decline caused by Alzheimer’s disease, Lewy body disease, etc.
If the lessee is able to submit income reports with the cooperation of relatives or the like,
please continue to do so.

B Inquiries regarding Relaxation of Income Declaration Requirements
Income Investigation Desk, Municipally-Owned Housing Collection Section,
JKK Tokyo, @03-3409-2261 (main line)

Professor Panda’s Prefecture Trivia! Journey Around Japan with Profes-sor Panda

No. 4: Miyagi (Prefectural capital: Sendai City) Q: What is the name of the popular traditional
Miyagi dish made by coating mochi with a

paste of mashed edamame, sugar and salt?
= Answer on page 4.

Miyagi has the highest population among the prefectures in
the Tohoku area. The prefectural capital, Sendai City, is also
the center of politics and economy in Tohoku, and has a
population of around 1.06 million. The scenery of Matsushima
Bay, which consists of around 260 islands, is considered one

of the famed “Three Views of Japan.” E




e Follow Lifestyle Rules N

Municipally-owned housing, etc., has rules and regulations regarding daily life. Following these rules will help
ensure a comfortable life for everyone living in the complex.
O Keeping dogs, cats, birds and other pets is strictly prohibited

As stated in the “Living in Public Housing” handbook you received when you moved
in, you cannot keep dogs, cats, birds or other animals as pets, or feed stray animals
within the building grounds.

These all constitute a potential nuisance to other residents. There have been many
cases in which animal noise, fur and droppings have caused problems with
neighbors or adversely affected the property’ s environment and/or sanitation.

If you are keeping an animal as a pet, please remember that it is against the rules.
You must act accordingly, such as searching for a new owner for your pet.

O Vegetable gardens and flowerbeds are prohibited

Municipally-owned housing is your place of residence and a shared property belonging to the city of Tokyo.
For this reason, individuals and resident associations may not use the shared public spaces and yards of the
apartments without permission.

Unless the Tokyo Metropolitan Government has granted you permission under their Tokyo Minna-de Salon
greening program, please stop all gardening activities (including vegetable gardens and flowerbeds) and
return the area to its original condition.

For more information on Tokyo Minna-de Salon, please visit the JKK Tokyo website.

JKK Tokyo > Corporate information > Initiatives TOP > Local area and community support > Tokyo
Minna-de Salon

© Please put out your garbage in the specified place on the predetermined day

Please put out your garbage in the garbage area or other specified place on the
predetermined day. Be sure not to put out garbage on days that are not
collection days. For more information about collection days, collection methods,
etc., please follow instructions from your jurisdiction’ s garbage collection office.

© Smoking is prohibited in indoor common areas

The Health Promotion Act prohibits smoking in indoor common areas such as
shared hallways, the lobby area, stairwells and elevators.

You must also be considerate of others when smoking in outdoor common
areas (bicycle parking areas, parking lots, parks and plazas, pathways within the

complex, etc.) and on your balcony. . ‘?;Eﬁg;;;mmo
Cigarette butts that were not completely put out have caused many accidental AR ORARATSDET.

JKKIR

Y- 11° .:::

fires. When smoking inside your home or in other locations, please be careful o :
P WRBEEHERE

when disposing of cigarette butts.

Housing” pamphlet that you received when you moved in. This
pamphlet is also available on the JKK website.

JKK Tokyo website > Residents of Municipally-Owned Housing, etc. >
MELWLD LB Y ] Living in Public Housing )

~
. [ Detailed rules for everyday life are listed in the “Living in Public
w4 _ =

* All residents must pay the common fees *

In addition to the common fees that the city of Tokyo collects and housing fees for elevator maintenance and other
work, resident associations collect common fees for common expenses such as electricity fees for hallway lights
and elevators.

All residents must pay these fees to the resident associations for the maintenance and management of common
areas, so please make sure you do so as well. You must pay even if you are not enrolled in a resident association,
and even if you receive financial assistance for everyday living.

Note: In apartment complexes where the Tokyo Metropolitan Government is responsible for part of the
maintenance and management of common areas (after a formal request from a residents’ association or other
group), it will collect the cost of management services as a common service fee together with the housing fees.




" Use the Elevator Correctly and Safely N

—To residents living in apartments with elevators —

Make sure to follow the rules below.
(Otherwise accidents could occur such as getting trapped in the
elevator, stuck in its door, or the elevator getting broken)

O Do not put anything between the doors or throw anything at the doors.

* If anything like thin strings get stuck in the doors and you try to pull it out
forcibly, you may suffer an unexpected injury.

O Make sure to enter and leave the elevators only after the doors are fully
opened. If you bump into the doors while they are moving, you could get
stuck in the doors or break the elevator.

* Pay full attention especially when using a pram, a trolley, etc.

O Take care not to drop garbage, etc. in the door rail.

O Guardians are expected to pay attention to their children when using the
elevator.

During typhoons and heavy rain

O Elevators may malfunction if rain gets them wet, so close the elevator hall window when it rains.

Security cameras

O The elevator is fitted with a security camera and the footage may be submitted to the police at
their request.

Use the elevator
correctly and safely.

e Preparing for Heavy Rain and Typhoons N

Please read the information below and do what you can to prepare for typhoons, heavy rain, strong
winds and other natural disasters.

Note: Our customer center lines become very busy during typhoons, heavy rain, strong winds and
other natural disasters.

@ Preparing for strong winds (preventing glass from getting

broken)

* Take inside anything that could be blown away by the wind.

+ Lock the windows and close the curtains. 4 < . \
+ Place shatterproof film or curing tape (in an X shape) on window #_ "\, (9T Ve

glass. /‘ \/ /e

For frosted glass, place tape on the outside and peel it off =
promptly when no longer necessary. M
@ Indoor flooding countermeasures
+ Keep balcony gutters clean.
* If rainwater is entering from the window frame or entrance door, create a wall of rags or towels
along the rail of the window or door to stop it, and be sure to wipe up the water frequently.

* Move belongings and appliances that are near windows to a safer location. Unplug cords as
well, to prevent short circuits or electric shocks.

Bl JKK Tokyo website: Preparing for disasters

JKK Tokyo website > Residents of Municipally-Owned Housing, etc. > Preparing for disasters

4




VTokyo Bureau of Environment Announcement

Join the Tokyo Cool Biz Campaign! C95lBiz

Tokyo is promoting its updated Tokyo Cool Biz as a summer lifestyle standard that balances smart For more info on

energy conservation with comfortable living, based on the three “cools”: Elkéo?ml%z
* Keep your work environment cool through early morning shifts and remote work. : ]
* Keep your living environment cool by making it a habit to use heat monitors and other tools. o
+ Keep your dressing environment cool by dressing comfortably for the time, place and occasion.
The heat countermeasures and HTT Initiative energy awareness campaign below will help you follow

these practices.

Eight Actions to Protect You from Hyperthermia

(Heat lliness)

Drink about half a cup of water every . When you go outside, take frequent
o Stay hydrated hour, and do so before you feel 6 Use COOIlng shelters  breaks in cool places such as cooling
thirsty. shelters.

i iti On days when the temperature and humidity Talk to your family, friends and
Use air conditioners are high, use your air conditioner freely instead 0 Spread awareness coworkers to make them aware of

fl‘eely of worrying about saving energy. hyperthermia prevention measures.

Check the Tokyo WBGT The WBGT is a heat index that factors in temperature,

humidity and sunlight. Staying aware of this index is

map and heat trackers anefiecive way to avoid hyperthermia.

Choose well-ventilated, quick-drying,

e Choose cool clothing comfortable clothing, and use neck e

coolers or the like.

Use heat countermeasure Use sunshades and other heat Maintain a consistent Eat three balanced meals a day and
countermeasure products to spend . get plenty of sleep to make your
products the summer months in comfort. lifestyle body more resistant to hyperthermia.

Join the HTT @educe), @create) ans @stor Initictive to Reduce Electricity Consumption!

The Tokyo Metropolitan Government is promoting the HTT (N5 9"
[Herasu; reduce], D < B ([Tsukuru; create] andfz& %[Tameru; store]) are
Initiative to help foster a decarbonized society. H I I o
Especially in the summer, when electricity consumption tends to rise ros
due to air-conditioning use, cutting power consumption ((H)) is a must! ﬂ/aja_'l'okyo

Please review your lifestyle with your family and save energy creative-
ly in ways that are friendly to both the planet and your finances!

NS5 T (Reduce) power— Small efforts, big results Start saving energy at home!
(1) Cleaning air conditioner filters frequently (2) Adjust the brightness of your TV

Clean the filter(s) approximately twice a month. A clogged filter reduces Set your TV to energy-saving mode and lower the screen brightness.
the amount of air that is drawn in and reduces cooling power. Cleaning the screen before adjusting the brightness should also help.
The numbers within [l are approximate annual savings for

an average household. @ Install air conditioning to survive the summer heat
(3) Upgrading to appliances with high Tokyo Zero Emi Points can get you a discount when —
’ y

energy—saving performance pyrchasiqg/r.eplacing air-conditioning unit;. The use of 2y VT
air conditioning helps prevent hyperthermia, so use this P P
The energy-saving performance of home opportunity to help you survive the summer heat.
appliances has been improving year by year, .
agg you can save a lot c?f ener%;)l by ugg);ading to ) Replacement Up to 70,000 points
newer models. If you replace your air conditioner, Number of points | ney purchase Flat rate of 10,000 points
refrigerator or other eligible appliances with ones (1 point = 1 yen) Special measure for the elderly and .
that offer high energy-saving performance, you'll individuals with a disability* Flat rate of 80,000 points
receive TOkYO Zero Emi Points. You can use these *Tokyo residents aged sixty-five and above at the time of purchase and Tokyo residents with a disability
points on the spot for a discount on your purchase. handbook are eligible.
M Inquiries about electricity and energy saving For more info on Tokyo  For info on other
Home Energy Consumption Section, Tokyo Bureau of Environment @03-5388-3533 Zero Emi Foints mitiatives
H Contact information for Tokyo Zero Emi Points EF'FE,
Tokyo Zero Emi Points Call Center {exa0120-083-255 (toll free) L
Hours: 9:00 a.m. to 5:00 p.m. (excluding the year-end / New Year’s holiday) E

B03-6834-2621



V Minpaku (Subleasing) and
Other Unauthorized Use Is Strictly Prohibited!

Municipally-owned housing and Subsidized housing cannot be rented out as accommoda-
tions.

The permission for use presented when residents move in also prohibits subleasing the
municipally-owned housing, etc. (e.g., minpaku) as well as using the housing for purposes
other than residential use™. If you are found to be violating these conditions, your permission
for use may be revoked and you may be asked to surrender your residence.

Residents are requested to use their residences properly.

* With permission from the Tokyo Metropolitan Government, a section of the residence may be
used for massage, acupuncture, moxibustion or other work related to the welfare of building  NO MINPAKU!!
residents.

in Public Housing publication you received when you moved in. The publication is also available o
on the JKK Tokyo website. %9 ;

(The prohibition against minpaku and other rules/manners you must follow are listed in the Living
kJKK Tokyo website > Residents of Municipally-Owned Housing, etc. > “Daily Life Plaza” Living in Public Housing [

V Beware of Scam Calls Regarding Overdue Payments! N

There have been cases of residents getting suspicious calls from unknown
individuals/companies claiming that they have overdue payments for services or the
like. If you do not recognize the claim, hang up the phone and contact the service
provider directly to verify the facts.

If you continue to receive such calls, please contact your local police department.

JKK Tokyo Customer Support Center

The phone lines are often very busy on Mondays and the day after a holiday.
If you are not in a rush, please call on a different day.

m 9 a.m. to 6 p.m. (excluding Saturdays, Sundays, national holidays and during the year-end/New Year’s holidays)

@ For questions about procedures, @) For application or consultation regarding repairs

. For emergency repairs (leaks, etc.), accidents and/or fires,
housmg fee payments, and/or suspension of water supply, emergencies that threaten

day-to-day living resident safety, etc.
Open 24/7, 365 days a year.

w=~ 0570-03-0071 2=z =24 0570-03-0072 =

B03-6279-2652 & B03—-6279—-2653 &b

* Navi-Dial is not covered by the free calls or fixed-rate calling plans that mobile phone carriers offer.

In addition, call charges vary depending on your connection and device.

For the actual process, please listen to the rate guidance at the beginning of the phone call or visit the Navi-Dial website.
Note: There are no charges for the rate guidance that plays at the beginning of the phone call.

* Please have your “ 5" (lessee number) ready to ensure that we can handle your request faster.

Access the list of online
applications for
municipally-owned housing, etc.

Please click here for the FAQ
regarding procedures, etc.

Housing Policy Headquarters, Tokyo
Metropolitan Government website

SRREMEEEERAS
| Qe

JKK Tokyo website “For residents of municipally-owned housing, etc.”

Foreign-language versions of Daily Life Plaza
are available on the JKK Tokyo website.
Foreign-language versions

[a Daily Life Plaza is made with recycled paper.
Made focycld aps Vet 0% SAVE THE GREEN EARTH!

wastepaper puip.

E Daily Life Plaza No. 411




